
To report an immediate
technical issue regarding closed 
captioning, please contact
(912) 685-2121, (912) 685-3539, or
networkops@pinelandtelco.com.

Written closed captioning
complaints may be sent to:
Dustin Durden, CEO,
P.O. Box 678, Metter, GA, 30439,
faxed to (912) 685-3539, or emailed
to ddurden@pinelandtelco.com.

CLOSED
CAPTIONING

DAMAGED FIBER

The Affordable Connectivity Program (ACP) is a federal program designed to assist low-income house-
holds in paying for broadband internet service. ACP is under the authority of the Federal Communica-
tions Commission (FCC) and is administered by USAC. ACP replaced the Emergency Broadband 
Benefit Program (EBBP). 
Eligible households can receive up to a $30 monthly discount on broadband internet service. 
The ACP benefit is non-transferable and limited to one monthly internet discount per household. ACP 
is available for all service offerings (includes broadband internet access service or a bundle of broad-
band internet service along with voice telephone service). You may obtain ACP-supported broadband 
internet service from any participating provider of your choosing and may change providers at any 
time. 
In the event, the program ends or when a household is no longer eligible, customers will be subject to 
Pineland Telephone’s regular rates, terms, and conditions. 
You can get ACP if you (or someone in your household): (a) already receive a Lifeline Benefit;
(b) participate in certain Federal Assistance Programs (National School Lunch Program, WIC, Federal 
Pell Grant Program, SNAP, Medicaid, SSI, FPHA, Veterans Pension and Survivors Benefit); or (c) if your 
household income is at or below 200% of the Federal Poverty Guidelines. 
Apply for ACP with USAC at ACPBenefit.org. After USAC determines you are eligible, call Pineland 
Telephone to enroll in the ACP program. 
For more information, please call our customer service number at 800.247.1266 or visit
www.fcc.gov/acp or www.usac.org/about/affordable-connectivity-program/.
If you are having issues with Pineland Telephone regarding an ACP-supported service or having 
difficulties enrolling with Pineland Telephone, you have the right to file a complaint with the FCC’s 
Consumer Complaint Center. For more information, please contact the FCC’s Consumer
Complaint Center at 888-CALL-FCC (888-225-5322) or visit https://consumercomplaints.fcc.gov.

THE AFFORDABLE CONNECTIVITY PROGRAM

Georgia residential consumers who want to reduce the number of unwanted telemarketing calls from
telephone solicitors trying to get you to purchase, rent or invest in property, goods or services are
encouraged to register with the free Federal Do Not Call Registry.
Consumers are placed on the Georgia Do Not Call List free of charge simply by registering their phone 
numbers with the Federal Registry. You may register your phone number with the federal list online at 
www.donotcall.gov or by calling toll-free, 1-888-382-1222, TTY 1-866-290-4236 from the number you 
wish to register.
While being on the Do Not Call Registry may significantly reduce the number of unwanted
solicitations you receive, it will not prevent you from receiving calls from:
• Businesses that have an established relationship with you. An established relationship exists if you 
have purchased, leased or rented goods or services from the business within 18 months preceding the 
call, or if you have submitted an application or made an inquiry to the business within the three 
months preceding the call;
• Recognized charitable or religious organizations; or
• Political pollsters or candidates for public office.
Federal law requires telemarketers to search the Registry every 31 days and synchronize their call
lists with the phone numbers that are on the Registry. If you receive telemarketing calls after you have 
registered your telephone number and it has been in the Registry for 31 days, you can file a complaint 
at DONOTCALL.GOV or by calling 1-888- 382-1222, TTY 1-866-290-4236. You will have to know the 
company’s name or phone number to file a “do not call” complaint.

GEORGIA DO NOT CALL REGISTRY

LIFELINE PROGRAM

GEORGIA RELAY

STATEMENT OF NON-DISCRIMINATION
Pineland Telephone Cooperative, Inc. is the recipient of Federal financial assistance from the Rural 
Utilities Service, an agency of the U.S. Department of Agriculture, and is subject to the provisions of 
Title VI of the Civil Rights Act of 1964, as amended, Section 504 of the Rehabilitation Act of 1973, as 
amended, the Age Discrimination Act of 1975, as amended, and the rules and regulations of the U. S. 
Department of Agriculture which pro-vide that no person in the United States on the basis of race, 
color, national origin, age, or handicap shall be excluded from participation in, admission or access to, 
denied the benefits of, or other-wise be subjected to discrimination under any of this organization’s 
programs or activities.
The person responsible for coordinating this organization’s nondiscrimination compliance efforts is 
Dustin Durden, Chief Executive Officer. Any individual, or specific class of individuals, who feels that 
this organization has subjected them to discrimination may obtain further information about the 
statutes and regulations listed above from and/or file a written complaint with this organization; or 
the Secretary, U. S. Department of Agriculture, Washington, D.C. 20250; or the Administrator, Rural 
Utilities Service, Washington, D.C. 20250. Complaints must be filed within 180 days after the alleged 
discrimination.

REQUIRED DISCLOSURES


